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What's New

We've updated and improved our online and mobile banking services,
that are now available to abal customers to download and access via
our online platform abal.online and abal.mobile app.

These new services have been created to enhance our customer
online experience and cater to their online banking needs.

New services available

Improved online security

This improved security feature is now available
to customers logging into their internet banking " n

accounts. Customers are now required to log in

using an SMS authentication code or a push ﬁ

notification received on their mobile phone
every time you log into your internet banking ®
account. This security feature has been created

to increase our customers internet banking

security.

New look and feel

We've created a new look and feel for a

0 enhanced user experience.




New services available

Manage payments L

You can now manage your payments via your
mobile app. You will now be able to do more
with your mobile app when managing payments, Q

you can now:

Create reoccurring payments, edit and delete

L

future dated payments on your mobile phone

Online Statements

Also referred to as E-statements, you will now
start to receive your statements online. You will
now be able to view and download your
statements online on both abal.online and
abal.mobile app.

Notifications

Receive secure alerts or messages to your mobile
phone via our new push notifications.

You will now be able to opt to receive notifications
from internet banking. These notifications include
alerts requesting you to approve or decline a log into
your internet banking service, and important
messages and offers from abal banking.



How to download abal mobile app

Here is what you will need to do to start using the new mobile

banking app.

When you open the existing mobile app on your phone to do your
banking, you will be prompted to update to the new app. An option
will appear to update from the Apple or Google Play stores.

If you choose not to update the mobile app, you will not be able to
proceed and will continue to be prompted to update our mobile
app. Below are sample screenshots of the prompted message/s you

will receive on your smart phone device.

abal mobile

Update required abal Arab Bank

rr'.-:ubill:; Australia

E " tha Butt . y vau 1o the
ar g the: button be ake you to the Tl E

aba.mobile App page at the app store

Update Now




How to access abal.online

You are not required to download anything to start using the new
version of internet banking on your PC (personal computer),
however, for all future access to abal.online via your PC, you will

need to ensure you have a registered mobile device.

Internet banking now has a new security feature. When customers
login to their internet banking account, they will be prompted to
input not only their user ID and password, but also a 6 digit number
sent to their mobile phone via SMS or a push notification.

This is a reoccurring process each time you login to abal.online,
which has been introduced as enhanced online security feature for
abal customers.

If you do not access your online account at the launch of the
upgrade, the next time you log into internet banking via your PC,
you will receive an SMS verification code via your mobile phone that
you will need to enter on the log in page of your pc in order to
access abal.online.

Sample images of the login screens below.

abal.online

Welcome to Internet Banking

Oniina 1D

1111111 @

Welcorme to
abal banking




How to access abal.online

abal.online

Authentication
Authentication Type Lagan
Authentication Reference PNHRDZMNFYH

Authenticate with SMS Notification
Plaase prass the "Send SMS® button o receive an SMS for authentication

Send SMS

Welcome to

abal barking

abal.online

Authentication

Authentication Type

SMS Authontication Cod

8 QA

Welcome to

abal banking




How to access abal.online

abal.online

Authentication @ @ A
Authantication Type
Authentication Reference PNHROZNFYH

Authenticate with SMS MNotification

Flease press the "Send SMS® button 10 réceie an SMS for authentication.

Welcome to
...... abal banking

After your first log in to abal.online, you will be able to select
another alternative to this security log in process. You can select
to receive a push notification which you will receive via the
abal.mobile app. Every time you login to abal.online you can
receive a push notification alerting you to Approve or Decline

each log on attempt.

abal.online

Authentication

Authentication Type Logon
Authentication Reference 62856RGBCY

SMS Code Push Notification

Authenticate with SMS Notification
Please press the "Send SMS" button to receive an SMS for authentication.

Send SMS

Submit [ Reatum




How to access abal.online

abal.online

Authentication
Authentication Type Logon
Authentication Reference G2856RGECH

SMS Code Push Notification

Authenticate with Push Notification

Please press the "Send Push” button to receive a push notification for authentication on your

selected device.
Send Push

Return

To do this, you will need to switch on the ‘Multi Factor authentication’
option on the mobile app under the 'Push Notifications’ menu item.
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How to access abal.onl
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abal.mobile <  Push Notifications

Mr Ray @/ Preferences
Customer Number: 10
Last Login Wed 27th Jul 2022 15:05 i z )
Multi-factor authentication ‘
= Setti
= SEELITE General updates N ]
Balance Peek >
Mote: To receive alerts related to the items above,
Card 5 push notifications must be enabled for this app in your
Aras system settings.
Change PIN ?
Registered Devices >
Environment Settings >
Push notifications >

=+ Services

eStatement Preferences >
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Multi Factor authentication or SMS messages

Once you switch on the ‘Multi-factor authentication’ you will:

a. Have the option to use PUSH notifications via the Mobile App

as an alternative to SMS when logging on to Internet Banking.

b. Receive PUSH notifications from ABAL to your Mobile App to

inform you of important messages or offers

c. Have the option to use PUSH notifications via the Mobile App as an

alternative to SMS when you perform the following transactions on

internet banking:

+ Increasing your daily limits

« Adding a new biller
« Adding a new payee

. Editing a future payment
« Exceeding the trusted threshold limit

« Password Change

« Password Reset

« Batch Payment including a new payee

10:51 Tl To%m
Wed, 17 Aug e
Devices Media

Notifications
a k 10:51 am

Authentication Required
Your approval is required 1o log in 1o Infernet Banking

Notification settings  Clear

1] @) <

10:56 T To%E
Wed, 17 Aug o
Devices Media

Hotifications
a A k Aust 10c56 am

Authentication Required
Your approval is required for Bill Payment of

AUDS22.00 to be paid (Once Only) from 700 to
FIE1nen on 17/08/22
Approve Dec
Sibent
B Sofiware update

Update your phone

Motification settings ~ Clear

10:58 el 75% 0
Wed, 17 Aug o
Devices Media

Hotifications
d L 10:58 am

Authentication Required
Your member limits will be updated. Authentication
reference: TFZHKSLZPS.

Approve Decline
Silerit

B Software update
Update your phone

Hotification settings  Clear




Managing payments via abal.mobile

You will now be able to do more with your mobile app when managing
payments, such as create recurring payments on your mobile phone.

Here is an example of how to set this up on your mobile app.

10:16 & & & =

1045 @ & 4

&« Confirmation

A 2
$676.00 <
From
Testing Acct &g
Description
& Select the frequency Done
Annually
When
& Half Yearly

Tomorrow (Sat 06 Aug)
Quarterly

Two Monthly

Frequency
Quarterly Monthly
Four Weekly
End :
Fortnightly
Mo End Date
Weekly

{Sydney/Melbourne)
Daily (Business days)

[ — SIS

1l O < O



Managing payments via abal.mobile

You can also edit and delete future dated payments on your mobile

phone.

10:02 G & » =l 100%0

Delete Scheduled Payment

Are you sure you want to delete this
scheduled payment?

CANCEL DELETE




Online Statements

Online or e-statements will be available on both Internet Banking and
your mobile app.

You will be able to download your statements as far back as 01 February
2020. For older statements, you will need to refer to your existing paper
copies.

We will continue to send you paper statements until you opt out. You will
need to opt in to receive your ‘e-Statement preferences’ either on your
computer via Internet Banking or via your mobile app.

To view your statements online, navigate to the ‘eStatements’ menu

option in internet banking. Please see process below.

How to access your e-statements

Step 1: login to your internet banking profile and select the home screen.

abal.online

SRAOM

Welcorme to
abal banking




Online Statements

Step 3: You can now download your e-statements, select your preferred

option and download your e-statement

abal.online

B4

1 S
Staberrants From The Last®
Descripion Account SuwiDefy  EndDeie  SovlemerdDamle  Sishu
Drires Spaneeegens 10473002 W ORORD [ Welcome to
c P — e — abal banking
+ LREL =L noaiez Deta s Nas -

=  Online Statement pdf

Statement

s Pt 5 8 - 4 A




Online Statements

How to opt to stop receiving paper statements
Step 1: In the menu bar select e-statements, you will see a drop down

menu, you will need to select e-statement preference

abal.online

Welcome to

abal banking

Step 2: The Statement preference page will appear, in the action
column, hover over the three dots and a modify option will appear,

select this option.

eStatement Preferences

Wi Statemant Proforences

Welcome to
abal banking



Online Statements

Step 3: The following page will appear, you will need to select the
account from which you would like to receive e-statements and select
the 'Receive Online' option, then select 'continue’.

Please note: you will need to action this request for each account held

with abal banking should you wish to receive e-statements for each of

your accounts.

Welcome to
abal banking

Welcome to
abal banking




Online Statements

You will receive a verification message that this has now been
updated. You will now stop receiving paper statements and have

access to online statements.

Welcome to
abal banking




Online Statements

You can also set the e-statement preference via our abal.mobile app,

you will need to follow the below steps.

Step 1: Go to e-statement preferences
and select the account you wish to

start receiving online statements for

3066 OM el 100% 0

< eStatement Preferences

eStatement Preferences

You may select your statement preference option
below for each of the listed account/s. If you have any
questions in relation to eStatements, please contact a
customer service representative by phoning 1800 64
64 84.

To learn more about eStatements, please visit our
website arabbank.com.au

Account Mrs L
917111 - 70(

Online X

Paper i

Action :

Account Mrs L
917111 - 7001

Online b

Paper v

Acton :

Account
917111 - 70(

Online b

Paper v

Action :

1]l @] <

Step 2: Select either receive online
or paper version, then select

continue

306 RO M Foall 100% 0

= eStatement Preferences

Enter Statement Preference Changes

O Account Details
1

Account

917113 - 2061 (Premium Bu: ~

Select Statement option:

) Receive Online

© Paper Version

MNotifications
(] Email me a copy of the receipt (?)
Press 'Continue' to confirm the details entered, or

'Cancel' to return to the Account Statement Preference

List screen

Cancel




Online Statements

Step 3: Select confirm to go ahead.

3:06 WO M Feall 100% 0

& eStatement Preferences

Review Statement Preference Changes

@ @ Confirmation
NS

Please review the changes to the eStatement
Registration.

Account

917113 - 20618 (Premium
Business Cheque Acc) - Available: $8,374.41

Statement Option
Receive Online

Press 'Confirm' to confirm the details. ‘Change’' to edit

the details. Clicking 'Cancel' will disregard the details.

Confirm

Cancel

Il O <

You will receive a confirmation

messdage.

3:06 G O =
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&  eStatement Preferences

Account Statement Preferences Modification
Receipt

@ Receipt
Ny
Account
917113 - 2061 (Premium
PN ] ENEAEP N SN Ansmilolalos @O T4 A4
b 4

Receive Online

Return to eStatement Preferences




Online Statements

Statement will be downloaded as a PDF document, that contains your

account statement, you can download, view, save or print.

1:34

4 Search

<

Available

$59,914.76

Current

$59,914.76
Interest Rate 0.80% p.a. 917115 700

History Scheduled eStatements E

Online Statement
Start Date: 01 Apr 2022

End Date: 30 Jun 2022
Statement Date: 09 Aug 2022

Online Statement

Start Date: 01 Jan 2022

End Date: 31 Mar 2022
Statement Date: 09 Aug 2022

Please log into internet banking to view additional
eStatements

O $ S

Home Move Maney Menu




Online Statements
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Improved Online Security

We have improved the security around both your internet and
mobile app access.

Each time you log into internet banking on your PC, you will
receive a code on your mobile phone via SMS that you will need
to enter on the log in page of your computer in order to be able
to complete your online banking.

Alternatively, you can choose to receive a notification via the
abal.mobile app which will request you to Approve or Decline
each logon attempt on your PC. To do this, you will need to
switch on the ‘Multi Factor authentication’ option on the mobile
app under the 'Push Notifications” menu item. Please refer to the
below for further details.

Notifications

You will now be able to opt in to receive notifications from the
Bank. These notifications include alerts requesting you to approve
or decline a log in to your internet banking service, and important
messages from the Bank.

You may choose to opt into receiving notifications via ‘Push
Notifications” by enabling this on the mobile app. You will be able
to do this by navigating to the Push Notification menu item on

your mobile app.




Notifications

On the Push Notifications' screen, you will be presented with
the following preferences: Multi-factor authentication and
General Updates.

Feall 100% 8 12:07 & Tl A3%E

abal.mobile &  Push Notifications

Mr R '@_; Preferences

Customer Number: 104

Last Login Wed 27th Jul 2022 15:05 . . .
Multi-factor authentication

= Settings

General updotes

Balance Peek >
Mate: To receive alertd reloted 1o the items abaove,
Cﬂ rds 3 f;tr:;ﬂ:;l::;:ﬂ! miust be enabled for this QPP 1N your
Change PIN >
Registered Devices >
Environment Settings >
[Push notifications ] >
Services
eStatement Preferences >
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Home Maove Money Menu Homae b crang Aoy Menu
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Multi-factor authentication

If you switch this on (a ‘green’ colour means it is on), you will:

a. Have the choice to receive PUSH notifications instead of SMS codes
to log into internet banking on your PC directly from the Bank; and

b. Have the choice to receive PUSH notifications instead of SMS when
you:

e Increasing your daily limits

« Adding a new biller

« Adding a new payee

« Editing a future payment

« Exceeding the trusted threshold limit

e Password Change

« Batch Payment including a new payee

c. Receive PUSH notifications from ABAL to your Mobile App to inform

you of important messages or offers.

General updates

If you switch on ‘General Updates’, you will also be able to receive
notifications from the Bank about important updates, including if we
need to advise you of interruptions to our service or any special

offers.

How will | receive the notifications

If you switch these notifications on, you will receive the notification in
one of two forms:
« Push notification, which is a popup on your mobile
phone regardless of whether the App is running or not or;
« A notification on the notice board of the home screen

of the mobile app, example screens to follow.



How will | receive the notifications

Push notification
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Devices Media

Motifications

o Arab Bank Australia 11:04 am

Scheduled downtime
abal.mobile and abal.online will be offline 20 August
2022 between 12am-6am for scheduled maintenance.

Silent

Software update

Update your phone

Notification settings  Clear

I @ <

Notification on the notice
board of the home screen of
the mobile app

11:21

< Search

abal.mobile

@ Arab Bank Australia h 4

Please note that abal.mobile and abal.online will be down
on 20 August 2022 between 12am-6am for a scheduled
maintenance. You will not be able to log on during this
period. We apologise for any inconvenience caused.

MORE INFO

$

Move Money




How will | receive the notifications

Notification on the notice

bOCII’CI O'F ’rhe home screen O'F

the Mobile App

afone AU

Wednesday, 17 August




Pending Transactions

On our internet banking service, you will now be able to see
transactions that you have performed on your Visa debit card but
which are still pending processing by the merchant. This service is

currently only available via internet banking abal.online.
This feature should assist you to understand the difference between

your ‘Current Balance' and ‘Available Balance’ shown in the example
below.

Pending Transactions

Date Description Card Mumber Debit/Credit
28/07/2022 VISA Domestic 3400 -$21.00
19/08/2022 VISA Domestic Restaurant Melbourne AU 3400 -530.00

Completed Transactions

Date Description Debit/Credit Balance
19/08/2022 CREDIT $50.00 564.07
test
18/08/2022 ATM CSH WDL 21:32 -$35.00 514,07
CardMNumber:388888x00.
Merchant:Westpac ATM
Merchant/City:Sydney CBD
3/07/2022 GREDIT INT $0.03 £49.07
27/07/2022 CSH DEP 23:29 $11.00 549.04
CardMumber:888888x:0
Merchant:MYER Grouph

Merchant/City:




